[Tpunoxenue Ng L
K mpuxka3zy Ne f} OT { 7, P AP

[MOPAJOK
IMpOBEACHUA COLIMOJIOTHYECKOT0 MCCIeJOBaHM, HAlIpaBJICHHOTO Ha
OMpEeICICHUEC YPOBHA JIOBJIETBOPEHHOCTH HACCICHHA Kauy€CTBOM
00pa30oBaTC/IbHBIX YCIIYT

1. O01Ke moJ0KEHUS

TTops/IOK MPOBEASHHS COLMOIOTMIECKOro HCCIeI0BaH|s, HAaNpaB/ICHHOro Ha or-
pe/le/ieHne YPOBHA YIOBJIETBOPEHHOCTH HACENEHHUS KAa4eCTBOM o0pa30BaTeNbHBIX YCIyT
(manee - [Topsaaok) ycraHapauBaeT obmue TpeGoBaHNs K NPOBEJCHUIO COLMOTOTHYCCKHX
OIpOCOB TOTpeOUTENeH MYHHIMNATBHBIX yCIyr (paboT) ¢ NETb0 BBIABICHUS YPOBHA
YIOBIETBOPEHHOCTH MOTpeOHTEIEH Ka4eCTBOM OKa3bIBAEMBIX MYHHIHMIAIBHBIX YCIyT
(BBIMOITHAEMBIX paboT).

Llenpto HacTosmero [Topsaka ApaseTca obecnedeHue eIHHOr0 METOI0IOTHYIECKO-
o TOXO0Ja K MOJIyYeHHI0 B 00paboTKe ToKa3aTeliell, MOMy4YeHHBIX 110 HTOraM COLHOTIO0-
THYECKHX OIPOCOB.

Pe3y/IbTaThl COLIMONOTMYECKUX ONPOCOB YUUTHIBAIOTCA TIPH:

1) hbopMHpOBaHWK MYHUIMNATBHBIX 3aJaHUH MYHHULMNATIBHBIM YYPEKICHUAM B
COOTBETCTBUU C MX TTOJIHOMOYHAMH (OCHOBHBIMHM BHJIAMH JI€ATEIBbHOCTH, 3aKPEIJICHHbI-
MH B YUPEIUTENBHBIX JOKYMEHTaX);

2) npeaoCTaBICHUH MyHHUMIAIBHBIX YCIYT (BBINIOTHEHHH pabor);

3) GopMHpOBaHUN OTYETOB 00 MCIIOJIHEHHU MYHMLMIAIBHOTO 33/1aHUs 3a COOT-
BETCTBYIOLINI NTEPHON;

4) bopmuposanuu peiitiuara MJIOBY netckoro canga Ne7 ¢T.3accoBCKoH

5) NIPUHATHM pelleHuii 06 OTBETCTBEHHOCTH 3a HapylleHue TpeGOoBaHHii cTaHIap-
TOB Ka4yeCTBa MYHHIMIIAIBHBIX YCIyT (paboT).

2. llensb ¥ 32324y NpoBeJeHHs COLHOJIOTHYECKOr0 HCCAeI0BAHHUS

Iles MpoOBEAEHKA COLMOIOTHYECKOTO UCCIIE0OBAHMS - CO3IaHNE CHCTEMBI OLEHKH
¥ MOHMTOPHMHTA KayecTBa IpPEIOCTAB/ISEMBIX MYHHMIMIAIBHBIX YCIYT (BBIIOTHAEMBIX
pabor).

OCHOBHEIE 3a1a4 IPOBEACHHS COLIMOJIOIHYECKOT0 HCCIeI0BaHUA:

1) MOHMTOPHHT YPOBHS Y/IOBJIETBOPEHHOCTH HACEICHHSA Ka4eCTBOM YCIYT, OKasbl-
BaeMblx MJIOBY nerckwii cag Ne7 ¢T.3aCCOBCKOIH,

2) BEIIBIEHME (AKTOPOB, BIUSIOIINX HAa YPOBEHb YIOBICTBOPEHHOCTH HACEICHHA
K4a4eCTBOM JIOIIKOJIBHOIO 00pa3oBaHus,

3) ompeeieHue CTENEHH COOTBETCTBUA 00pa3oBaTEbHBIX YCIYT 3amnpocam H
OXUIAHUAM 00yYaromuxcs, poauTeneil (3aKOHHBIX NMPEACTaBUTENeH) Mmosydarenet yc-
JyT;

4) paspaboTka peKOMEHJAIMI MO MOBBILIEHHUIO 3(PGEKTHBHOCTH AEATENLHOCTH
MJIOBY nerckuii cax Ne7 cT.3acCOBCKO#H M0 OKa3aHUIO 00pa3oBaTe/IbHBIX YCIYT.

5) paclIMpeHHe yJacTHs OOLIECTBEHHOCTH B OlleHuBaHMH AeaTensHocTd MJIOBY
nerckuit cag Ne7 ¢T.3aCCOBCKOM.




3. Y4acTHHKH COLMOJIOTHYECKOTO HCCIIEOBAHUS

OGbexraMyl NPOBENEHHs OLEHKH SABJAIOTCA MYHHLMIANBHBIE YCIyrH (paboTsl),
oka3biBaeMeIe (BeinosHAeMbie) MJIOBY nerckuii cag Ne7 cr.3accoBCKoii.

Koopaunaropom mnpoBeieHHs COLHMOIOrMYECKOro HCCIIeI0BaHUs, HAIPABIEHHOTO
Ha OMNpEIeJICHUE YPOBHS YIOBJIETBOPEHHOCTH HAcCEIE€HHS KaueCTBOM 00pa3oBaTeIbHBIX
YCJIYT, BBICTYIIAeT yIpaBjieHue 00pa3oBaHUs aJMHUHHUCTPALUH MYHHUIMIAIBHOrO 00pa3o-
BaHus JIabuHCcKMii paltoH (nanee - YnpasieHue).

OrnepaTopoM COLMONIOrHYECKOro HMccaenoBanus ssiusercs MBY UMI] «Mudop-
MAaLHOHHO-METOAUYECKUI LICHTPY.

OTBeTCTBEHHBIM HMCMOJHHUTE]EM COLMOJIOIMYECKOr0 HCCIEeI0BaHUS SBISIOTCS-
sasenyromuid MJIOBY nerckwuii can Ne7 ¢T.3accOBCKOA.

PecnoHaeHTaMH COLMOIOrHYECKOTO UCCIE0BAHNS, OLIEHMBAIOIINMY KaYeCTBO

00pa3oBaTeNbHBIX YCIYT ABISIOTCA POAUTENH (3aKOHHBIE TPEACTABUTEIH) BOCIIH-
taHHUKOB MJIOBY nerckwmii cax Ne7 cr.3accoBekoif;

4. HOpﬂlIOK IPOBEJCHHA CONHOJIOTHYECKOIro HCCI€J0BAHHA

Cowmooruueckoe uccie0BaHUE, HANPABICHHOE Ha ONpE/ENeHHE YPOBHS yIOB-
JISTBOPEHHOCTH HACC/ICHHA KayecTBOM 0O0pa30BaTENbHBIX YCIYr TPOBOIMTCA B (GopMme
AHKETHPOBAHMS.

[leproanM4YHOCTS NPOBE/IEHNS aHKETHPOBAHHA HE MOKET COCTAaBIATh MeHee 1 pasa
B IOJ.

Jl1s IpoBeIcHNs aHKETUPOBAHMUS :

1) ponutenet (3aKOHHBIX NpENCTaBHTENEH) BOCIIMTAHHUKOB AOLIKOMBHEIX 06pa-
30BaTEJIPHBIX OpraHU3aluii HCHob3yeTcs ankeTa [Ipunoskenus Ne 1 k Hactosiemy ITo-
PAAKY;

MuHUMaIBHOE KOJIUYECTBO IpakIaH, NMPHHUMAOIINX yY4acTHE B aHKETUPOBAHUH,
A7 oyvYeHus Haubosiee MoJTHOH (I0CTOBEPHOI) HHPOPMALIUK JOMKHO COCTABIIATE:

1) u1st onpeieIeHHs YPOBHS YAOBIETBOPEHHOCTH HACEICHHS KAUueCTBOM

JOIIKOJIBHOIO 00pa3oBaHus:

- He MeHee 20 % pomuTenell (3aKOHHBIX MpeCTaBUTENEH) BOCMMTAHHUKOB Opra-
HHU3aLMK OT OOIIEro Yuciia nojyyaresieii ycuyru;

AHKETHpOBaHHE NPOBOJUTCS B WHAMBUIYaJbHOM HJIM TPYNIOBOM MOpSIKE C
NpeaBapUTEIbHEIM HHCTpYKTaxeM. [Ipu rpynmnoBoM aHKeTHPOBaHHMH 3aIOJIHEHHE aHKET
OCYILECTBIIACTCS PECIOHACHTAMH OJHOBPEMEHHO B CIEIMAJIBHO OTBEACHHOM TOMEIIle-
Hun. [Ipy npoBeieHMy aHKETHPOBAHUS B MHIMBHIYAIbHOM MOPSIKE aHKETHI MOCIIHCOY-
HO MEepelaroTCa PECMOHJCHTaM I 3allOJHEHUS BHE TMOMELICHHH OpraHu3aluy U CBOe-
BPEMEHHO BO3BPALIAIOTCS OPraHH3aTOPY aHKeTHpOBaHUA. OIPOC PECIIOHIEHTOB ABISET-
Cs1 aHOHUMHBIM,

PesynbraTel aHkeTHpoBaHHs oTpaxairTcs B otdere MJIOBY merckuii cam Ne7
CT.3aCCOBCKOMN M MPY MPOBEIEHHH EKETOIHOTO PeHTHHIOBaHUA 006pa3oBaTENBHBIX Opra-
HHU3ALMH, IOJBEJOMCTBEHHBIX Y TIPaBICHHIO

5. O6si3aHHOCTH Y4H4aCTHHKOB COLHOJIOTHYECKOI0 HCCJIeJ0OBAHHA

KOOleHHaTOP IIPOBEACHUSA COLMOJIOTUYECKOr0 MHCCIEIOBAHUA pa3pa6aTLIBaeT
HOPMATHBHBIC NTOKYMEHTEI 110 OpraHu3aluu 1 MPOBEACHUID COILHOJIOTHYECKOI0 HUCCIIeI0-




BAHHSA, OCYLIECTBIAET KOHTPOJIb 33 €10 MPOBEICHNEM, IPHHUMACT PELICHUC IO ero pe-
3yJIbTaTaM.

OnepaTop COIMOIOTMYECKOTO HCCIEI0BaHUA:

1) paspabaTeiBaeT aHKEThl /Ul NMPOBEICHHs COLHOIOTHYIECKOTO HCCIIeIOBAHNA,
KOPPEKTHpYET HX 10 Mepe HEOOXOIMMOCTH;

2) koHcynpTHpYyeT Bocnurtareneit [IOY no Bonpocam OpraHM3alii 1 MIPOBEJEHUA
aHKETHPOBAHMA,

3) opranusyeT cGOp NaHHBIX, MOMYYEHHBIX N0 PE3yJIbTaTaM MIPOBEJEHHOTO aHKe-
rmposans » MIJOBY nercxui can NeJ c1.3aCCOBCKOM :

4) o6o6maer HHGOPMALHIO, MOTYICHHYIO OT OpraHu3aluy ¥ FOTOBUT CBOAHYFO

AHATMTHYECKYIO HHPOPMAIIHMIO 10 Pe3y/IbTaTaM MPOBEICHHOTO COIMOJIOTUYECKOTO

MCCIe0BaHUA;

5) BefieT MOHUTOPUHT YPOBHS YIOBICTBOPEHHOCTH HaceJIeHUs KauecTBOM o0pa-
30BaTeNIbHBIX YCIYT C BBISABICHHEM OCHOBHBIX daKkTOpOB, BIUAIOIIMX Ha €ro IMHAMHUKY;

7) y4HTBIBAaET PE3yJIbTATBl COLMOIOTHYECKOTO WCC/IeIOBaHMs [IpH NPOBEACHHH
SKETORHOTD PVTVHTORAHYA MY HHIMTANEHEN JONKONBESN SOPRQBATCHOHEK YHREH
neHuii JlabuHckoro paioHa

OTBeTCTBEHHbIH HCNOJHATENb COLIMOJIOTHIECKOr0 NCCICI0BaH .

1) onpenesseT JULl OTBETCTBEHHBIX (BocriMTaTeneit), 3a MpoBeIeHUE aHKETHPOBa-
HUSA;

2) onpeensieT CPOKH IPOBEACHUA AaHKETUPOBAHNU,

3) paccuMTHIBAET 0OBEM BEIGOPKH (KOMHYECTBO H€/IOBEK, MPHUBJICKACMBIX /1A yua-
CTHS B MCCJIEIOBAHHU) B COOTBETCTBHH C I1. 5 HACTOSAIIETO [lopsaxa.

4) noAroTaBIMBacT HEOOXOAUMOE KOMMUECTBO aHKET /I Ka)KIOM KaTeropuu y4da-
CTHUKOB AHKETHPOBAHU;

5) uHQOPMHUpYET PECTIOHIEHTOB O MOPsAKE y4acTHs B aHKETHPOBAHWH M TpaBH-
14X 3aroHEHNs aHKe1 CornacHo npuiokernio Ne 2 k Hactoswemy ITopaaxy;

6) ocymecTBiseT cOOp NEPBUYHON conuoiornueckoli uadopManuu 00 ypoBHE
yIOBJIETBOPEHHOCTH HACEICHUs KaueCTBOM 00pa30BaTeIbHBIX YCIYT;

7) 06pabaThIBaeT aHKETHI, 3aMONHEHHBIC PECIOHICHTaMH, COIIACHO MHCIPYKIHMH
1o 06paGoTKe Pe3y/IbTATOB COLMONOTMYECKOro HCCIIEN0BAHUs COTIACHO MPHUIIOKCHHIIO
Ne 3 k HacTOsILIIEMY ITOPAIKY;

8) mpeaoCTaBIsLeT ONEepPaTopy COLMOIOrHIECKOro HCCICI0BAHMS uHpOpMALHMIO O
pesysbTaTax MPOBEJEHHOI0 aHKETHPOBAHHA fio dhopme cornacHo mpunoxkenuo Ne 4 K
gacrosmemy [lopsaaky;

9) oTpakaeT pe3yJIbTATH aHKETUPOBAHUS B OTYETE O BBINOIHCHHHM MYHHIMIIAIIb-
HOTO 3aJaHKA 3a OTYETHBIM (PUHAHCOBBIN MO,

10) IOBOAMT pe3y/IbTAaThl MPOBEACHHOTO AHKETHPOBAHHA N0 CBEACHMI o01ecT-
BeHHOCTH ([OJTyyaTesneil yeiayry, MX poautenei (3aKOHHBIX npeacTaBuTeneit), paboTHU-
KOB OPTaHH3aIMH, UHBIX 3aHHTEPECOBAHHBIX JIHL);

11) NpUHMMAET MEpbl, HANPABJEHHbIC HA MOBHIIECHUE YPOBHA yIOBJIETBOPEHHO-
CTH HAce/eHHs KaUecTBOM 00pa3oBaTe/bHBIX YCIyT, OKA3bIBAEMbIX OPraHu3aliei.

PecnoHAeHT, OLIEHUBAIOLINI KauecTBO 00pa30BaTe/IbHOM YCIyTH:

1) 3HAKOMHT C TIOPSAKOM TIPOBEIEHHs AHKETHPOBAHMSA M IPaBHIaMH 3allOJTHCHIA
aHKeT;

2) npuHUMAET y4acTUE B AHKETUPOBAHHE,

3) CBOEBPEMEHHO TIEpeaeT 3alOJHEHHYI0 aHKeTy OpPraHHu3aTopy COLMOIOrHde-
CKOTOHCCIIEI0BAHHA.




